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“LETTER OF WISHES” - FAO PRACTICE MANAGER
Please find a copy of a “Letter of Wishes” from your client attached.

Your client has decided to choose PetsFarewell’s individual cremation service for their pet. We have provided our contact details below and have also given you some information about our service. Please place a copy of this letter with your client’s file and add the following information to their computer records (if applicable).

Your client has requested individual cremation with PetsFarewell Pet & Horse Crematorium. Please call PetsFarewell on 028 92611285 or 07876 024486 to book a same/next day collection.

Once contacted, we will collect the pet the same / next day. You will be asked to counter sign a Commercial Document (transfer note) confirming collection and will be given a copy for your records which must be kept for at least 2 years. Once their pet arrives with us we will contact the client and make the final arrangements direct with them. They may request that we return their pet’s ashes to your practice or they may collect their pet’s ashes direct from us. Our normal timescale means the ashes will be ready for collection / return approximately 7 days after their pet has been collected.

Information on PetsFarewell
PetsFarewell Pet Crematorium opened in 2000 and is a family run independent concern, just outside Moira, County Down just 20 miles from Belfast City centre. PetsFarewell offers a range of pet and horse crematorium services, with care and dignity, to bereaved pet owners throughout Ireland.

We have found that pet owners are now choosing to use our personal, caring & professional service from all over the Northern and Southern Ireland.

We are fully licensed in Northern and Southern Ireland, offering a professional and discreet service. 
For more information about us please visit www.PetsFarewell.com or contact Karen on 028 92611285 or Ian on 07876 024486.
Pet’s Name(s): .......................................................................................................................
NB list all names here if you would like to ensure all of your pets are cared for by PetsFarewell
Please circle one Male Female

Type of Pet: Cat Dog Rabbit...................................................................................................
Please circle one

Other (please specify) ............................................................................................................
Owner’s Name(s): .................................................................................................................
Owner’s Address: ..................................................................................................................
................................................................................................................................................
................................................................................................................................................
Telephone: .............................................................................................................................
Email: .....................................................................................................................................
Veterinary Practice: ................................................................................................................
Telephone No. of vet: .............................................................................................................
To Whom It May Concern:

In the event of the death or euthanasia of the above named pet(s) I instruct you to contact PetsFarewell Pet and Horse Crematorium on my behalf to arrange for their collection and individual cremation.

I have already made / will make the remainder of the arrangements directly with PetsFarewell Pet and Horse Crematorium.

Signed: ....................................................................................................................................
Dated:                                                                                                             
www.petsfarewell.com                                                    

         028 92611285  or  07876 024486
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